AVAILABILITY OF REPORTS CITED IN THIS DIRECTORY

The General Accounting Office does not possess copies of the reports cited in this
directory, except for those produced by GAO. Copies of other agencies' reports must be
obtained from the agency or from the other sources identified in the citation. Listed
below is information on how to obtain reports from the General Accounting Office
(GAO) and the National Technical Information Service (NTIS),

General Accounting Office. Requests for copies of GAO reports should be sent to;

U.S. General Accounting Office
Information Handling and Support Facility
P.O. Box 6015
Gaithersburg, MD 20877
Telephone: (202) 275-6241

The first five copies of individual reports are free of charge. Additional copies of bound
audit reports are $3.25 each. Additional copies of unbound reports (i.e. letter reports)
and most other publications 'are $1.00 each. There is a 25% discount on all orders for
100 or more copies mailed to a single address. Sales orders must be prepaid by cash,
check, or money order. Checks should be made out to the "Superintendent of Docu-
ments.1* GAO reports are also available on microfiche.

National Technical Information Service. Reports on file with NTIS should be ordered
from:

NTIS

5285 Port Royal Road
Springfield, VA 22161
Telephone: (703) 487-4650

The order must include the report's NTIS number and should also include the title as a
crosscheck. The fastest service is provided to customers who charge to their deposit ac-
counts or their American Express, Visa, or MasterCard credit cards. Otherwise, payment
by check or money order must accompany each order. A "ship and bill" service is availa-
ble to customers who have established credit at a $5.00 surcharge on each order.

AVAILABILITY OF COPIES OF THIS DIRECTORY

Copies of this directory are available free of charge to the Congress; federal, state, and
local government agencies; members of the press; and academic libraries, by writing to:

U.S. General Accounting Office
Information Handling and Support Facility
P.O. Box 6015
Gaithersburg, MD 20877
Telephone: (202) 275-6241

QUESTIONS ABOUT THIS DIRECTORY

Questions regarding the information contained in this directory should be addressed to:

Director, Accounting and Financial Management Division
U.S. General Accounting Office
441 G Street, M W.
Washington, DC 20548
Telephone: (202) 275-9559 or 9577reasury, and the Director of Management and Budget shall establish
